


Greetings, from InsureMe!

If you're reading this, you've undoubtedly spent sleepless nights, tossing and turning with one burning
question on your mind:

Which lead vendor is right for me?

Okay, maybe you haven't experienced the sleeplessness. But you've probably wondered if internet leads are
right for you, been close to giving it a shot—maybe you've even been let down by lead vendors in the past.

We understand your hesitation. We've seen what's out there. We've heard the horror stories. But the reality is
that online lead generation—when done right—is one of the most profitable, ROI-bringing methods of
prospecting there is.

These pages will show you why and give you all the tips you need to make sure you partner with a reputable
vendor. And because InsureMe sells insurance leads, we might be a little biased about who you work with.
But we believe in “doing the right thing,” and in this case, it means sharing our knowledge with a community
of agents.

So please. Go forth and find lead generation bliss!

Happy selling,
The InsureMe Team



Want the fast facts? Here they are, tightly assembled for fast absorption.

The internet has changed the way we find information and buy goods and services. And insurance is no
exception.

Insurance leads: fad or fab?

We'd say the latter. InsureMe has been selling insurance leads since 1993, which is a true testament to the
longevity of lead generation. And, when the web revolutionized the way consumers look for and purchase
goods and services, the insurance industry was not excluded.

Now, more than 75 percent of consumers use the web to shop—and with that percentage climbing each year,
more insurance agents realize that online lead generation brings greater ROI than traditional methods of
prospecting.

In addition, internet leads are:

Cost-effective. Think about all the money you've dumped into poor-performing direct mail campaigns,
Yellow Pages ads, fliers, bus stop ads...not too pleasant. When you buy high-quality insurance leads, you're
connected with local, interested consumers as opposed to expensive, hit-or-miss traditional marketing.

Measurable. ou can easily gauge your ROI by comparing how much you've spent on leads with how
many of those leads you've closed. Sure beats trying to figure out how successful your last direct mail
campaign was.

Accurate. Agood vendor will provide you with detailed prospecting data—giving you all the information
and history you need to work up an accurate rate quote and contact the eager prospect.

Fast. Experienced vendors like InsureMe deliver their leads in real time. That means you can contact the
prospect while they're hot and ready to buy—versus waiting for them to respond to your newspaper ad.

Easy. Insurance leads should be delivered straight to your email inbox, computer desktop or hand-held
device. Reputable vendors will also provide you with easy online account access, making it easy to organize
your leads, adjust profiles and make notes.

Fun. yes, that's right—fun. Because closing leads, hitting sales goals, and rapidly expanding your clientele
is much more pleasurable than the contrary.

Successful insurance professionals have relied on internet leads for years—some of InsureMe’s clients have

been on board for over a decade. And it's no surprise why: you spend less time (and money) prospecting and
more time selling.

—> More tips inside!



Like details? Here, we'll expand on the aforementioned topics.

Lead providers seemto be a dime a dozen. But what separates the lead aggregator greats from the imitators?

Prospects who are ready to buy

“Qualified” is a subjective word in the lead aggregation business. That's because some vendors use
incentives (“Free Motorola RAZR!” “Free ringtones!”) via pop-ups, animated banners and spam email
messages to funnel web surfers through their quote funnel.

Gimmicky incentives don't yield the highest quality leads. Instead, seek out vendors that use search engines
to target shoppers actively looking for insurance. Vendors like InsureMe are skilled in pay-per-click
advertising (PPC) and search engine optimization (SEO), which position their web sites in front of active
shoppers. Thus, when a consumer comes to Google and types in “health insurance quotes,” InsureMe.com
(and our affiliated sites) are displayed for the consumer.

TIP: Ask potential vendors how they generate their leads. See if they can direct you to one of their web sites to
see for yourself how leads are generated online.

Leads filtered to perfection

Okay, so perfection is a strong word. But a high-quality lead aggregator will provide you with a vast array of
filters which you can use to tailor your leads to fit your underwriting guidelines and geographic areas of
interest. High-quality vendors will also allow you to continually tweak your filters until you find the right fit.

TIP: Get into a niche market! InsureMe has nearly 700 filter settings, so from the basic to the nitty-gritty, you
can target the kind of leads you want to write.

Leads that aren’t oversold

It doesn'’t take a rocket scientist to figure out that the quality of a lead is greatly diluted the more times it is sold.
As you're comparing lead services, find out how many times a lead is sold on average. Does the vendor cap
the number of times a lead is sold? Do they prevent a lead from being sold to another sales rep in your
agency? The answers to these questions will speak volumes in regard to the lead quality.

TIP: Vendors like InsureMe limit the number of times a lead is sold. Currently, InsureMe matches leads an
average of 3.5 times.

Service: above and beyond

You want a lead service that provides you with just that: service. Reputable lead vendors like InsureMe will
go above and beyond in this area, equipping you with the tools you need to take your sales to new heights.

TIP: In addition to your own personalized account rep, see what other tools the vendor provides to better



your experience. Ask about informational articles, interactive blogs and other online tools to help you
succeed.

Defining lead quality

Alot of lead providers tout lead quality as selling point numero uno. But the definition of quality has been
shown to differ from vendor to vendor. As you compare services, you'll want to make sure the leads are:

Generated from actively searching shoppers. Reputable lead vendors appreciate the value of
your dollar. That's why services like InsureMe use top-tier search engines to generate leads that are looking
to buy a policy. Using new, proven web tactics like pay-per-click advertising (PPC) and search engine
optimization (SEO), lead vendors can position their web sites in front of customers looking for insurance.

Therefore, when a shopper enters the search term “car insurance quotes,” into a search engine like Google,
the vendor’s sites—and their affiliated sites—are displayed in the natural results pages, and through keyword
targeted advertisements marked along the top and right-hand side of the search results page. It may sound
confusing, but the result is a prescreened lead: someone who's interested in comparing quotes and buying a
new policy. Which means you receive leads from prospects who are expecting to hear from you.

Delivered in real-time. Receiving leads in real time dramatically increases your chances of selling
that lead. When the referral goes from a quote form to your desktop in a matter of seconds, you can work up a
quote and contact the prospect while they're still sitting at their computer.

Well-known lead vendors like InsureMe also work to create programs that interface with your current lead
management systems, as well as to develop new products that alert you as incoming leads are received, and
organize them accordingly.

Tailored to your preferences. Not all underwriting guidelines were created equal. You may not
be able to write the 22-year old male with a past DUI. Or you just might not want to.

Either way, placing filters on your prospects filters out the business you don't want—and consequently helps
you avoid paying leads that don't fit your criteria. While you're shopping, make sure to ask prospective lead
generators what kinds of filters they have to offer you, how much they cost, and if you're able to tweak filter
settings to your heart's content.

When it comes to assessing a vendor's lead quality, don't just take them at their word. Find out how they
generate their leads, how many times they’re sent out, and what kinds of filters they offer so you can avoid
receiving leads you can’t write.



The scoop on service

Great lead vendors pair high quality leads with superior customer service. More than a call center, you should
expect to work with knowledgeable customer support to guide you in choosing filters, tailoring lead profiles
and provide you with tips to make the most of your insurance leads.

In addition to sparing you a slow death by cheesy you're-on-hold music, vendors like InsureMe:

Are low-risk. The absence of a long-term agreement allows you the flexibility to bail if you feel like
internet leads aren't for you. Great for the commitment-phobic.

Give you a pI’EViEW. From viewing sample leads, online tutorials and free insurance leads, a good
service will readily demonstrate how great they are.

Provide you with online capability. Receive leads, interface with other management
systems and tweak account preferences from wherever you have an internet connection.

Assign you a personal account rep. You should expect to be paired with an actual human
being who knows you by name and is familiar with your account—helping themto give you personalized lead
and profile recommendations.

Demonstrate a commitment to innovation. insurance sales is evolving. Partner with a
vendor that demonstrates a commitment to helping you traverse this ever-changing landscape. Look for new
products and offerings that help agents receive leads faster and stay organized.

Give you free sales and marketing FeSOUrCES. Agent-centered articles and weblog
communities will help keep you on the sales stick and glean best practices from the pros.

Will admit when there was a mistake. it a bad lead makes itinto your basket, a reputable

service will provide credit for that lead. Make sure to ask about lead credit policies—not every vendor has
one.

As you're comparing lead providers, make sure to ask about customer service. Will you have your own rep?
What's the average wait time on phone calls? What other resources will the service provide? Anyone can sell
cheap leads. But as we all know, it's the services that go the extra mile—equipping us with the tools we need
to succeed—that often win us over in the end.



Hot prospects. Your way.

Finding a trustworthy, results-bringing leads provider doesn't have to be like finding a lost contact lens on the
bathroom floor. Do a little research, talk to your peers, get the facts—all of them—about a prospective
vendor's leads, and test drive a few free ones to see how the service will work for you.

You'll find that a happy marriage with a trusted lead vendor will yield:

Hot prospects, eager to buy

Increased sales

Better ROI than traditional marketing methods

Fewer cold calls

Increased efficiency and organization

Low risk with high, immediate gains

Do-it-your-way agreements and lead profiles

Less pressure from The Man to up your closing ratios...
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...and much more.

It's time to stop dumping time and money into poor-performing prospecting campaigns. Find a trusted lead
vendor like InsureMe and take your sales game to the next level.

This information was brought to you by InsureMe.com, a leader in online insurance prospecting since 1993.
Although InsureMe admits clear bias in which lead generation company you select, InsureMe realizes and
supports your opportunity to shop around and try out their competitors (the names of which will not be
mentioned here). For more information about InsureMe leads, and to receive 5 free leads, visit
https://agent.insureme.com or call 800.INSURE.ME. And for free insurance sales and marketing tips, visit the
InsureMe Agent Blog at http:/insuremeblog.com/agent.




